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1. The user of a E-Commerce platform should remain watchful about_____ .




(a) online fraudsters                        




(b) fake web commerce portals




(c) fake seller/ buyer            




(d) all of them




Ans. d




2. ______ is the name for online description of a product.




(a) Online catalogue                       




(b) Oflinecatelogue




(c) Printed Catelogue                      




(d) Handwritten catalogue




Ans. a




3. Online catelogue should clearly describe_____ of a product sold through Ecommerce platform.




(a) salient internal features                        




(b) physical detail    




(c) defects, if any                              




(d) all of them




      Ans. d




4. After completing an E-Commerce transaction, the buyer needs to_____ .




(a) pick the product and go home             




(b) take the product to home




(c) collect it directly from a store                




(d) wait till delivery of product




Ans. d




5. In an E-Commerce platform, bargaining is______ .




(a) not possible         




(b) permitted with certain restrictions




(c) not allowed          




(d) not permitted




Ans. b




6. The buyer of a new product from an Ecommerce platform the_____  usage of the product.




(a) gets a demo on




(b) needs to figure out




(c) gets a demo by an expert on




(d) gets a demo through a technician from the seller




Ans. b




7. Which of the following model is part of E-Governance:




a. G2B




b. G2C




c. B2G




d. C2G




Ans. d




8. SCM is a game of 4 C’s = Collaboration ; Co-operation ; Co-ordination and:




a. Controlling




b. Connectivity




c. Communication




d. Customer




Ans. b




9. Information Technology Act, 2000 is based on which Model Law of E-Commerce adopted by United Nation:




a. UNICITIRAL




b. UNCITRAL




c. UNICITRAL




d. UNCITIRAL




Ans. b




10. Which one is not a layer of E-Commerce infrastructure:




a. Physical Layer




b. Product Layer




c. Service Layer




d. None




Ans. d




11. What is the percentage of customers who visit a website and actually buy something:




a. Affiliate Program




b. Click-through




c. Spam




d. Conversion rate




Ans. d




12. The solution for all business needs is:




a. EDI




b. ERP




c. SCM




d. None of These




Ans. b




13. Digital Cash has following characteristic




a. Anonymity




b. Security




c. Confidentiality




d. All of Above




Ans. d




14. Which of the following is an internet-based company that makes it easy for one person to pay another over the internet:




a. Electronic Check




b. Electronic bill presentment and payment




c. Conversion rates




d. Financial cybermediary




Ans. d




15.What is the abbreviation of CGI?




A Computer Gateway Interface




B Common Gateway Interface




C Computer Gateway Interconnection




D Common Gateway Interconnection




Ans. b




16.Which type of E – Commerce is payment Gateway?




A b2b




B b2c




C g2c




D g2b




Ans. c




17.Which type of E – Commerce is tenders and submission of application?




A b2b




B b2c




C g2c




D g2b




Ans. d




18.Which type of E – Commerce is Amazon?




A b2b




B b2c




C g2b




D g2c




Ans. b




19.Which type of attack is a method of defeating a cryptographic scheme of trying a large number of possibilities?




A Teardrop attack




B Brute force attack




C Phlashing




D Smurf attack




Ans. b




20.Which is the model in E – Commerce, if the seller is an individual and the buyer is a business firm?




A Consumer to Business




B Business to Consumer




C Business to Business




D Consumer to Consumer




Ans. a




21.Which is the function of specifying access rights to resources related to information security?




AOTP




B Pin




C Authorization




D Passcode




Ans. c




22.Which refers to paying the money back to the buyer after the price has been deducted from the account?




A Refund




B Return




C Deduction




D Charge base




Ans. a




23.Which is the set of rules that limits access to information?




A Availability




B Integrity




C Authenticity




D Confidentiality




Ans. d




24.Which is the process of ensuring the data, transactions, communication or documents are genuine?




A Availability




B Integrity




C Authenticity




D Confidentiality




Ans. c




25.Which of the following authenticates and handles credit card payment for E-Commerce?




A Payment gateway




B E – Commerce gateway




C Software gateway




D E-Wallets




Ans. a




26. What is the another name called PDoS?




A Brute force attack




B Non technical attack




C Phlashing




D Smurf attack




Ans. c




27. E-Commerce may be carried out using modes.




(a) SMS/ phone conversation




(b) Web




(c) email




(d) all of them




Ans. d




28. The geographical domain of business of an E-Commerce platform is called ____of the platform.




(a) length       




(b) height       




(c) scope        




(d) sales




Ans. c




29. E-Commerce platforms like Snapdeal, Flipkart, Shopclues, etc. have _____scope of business.




(a) National   




(b) local          




(c) Global       




(d) none of them




Ans. a




30.Benefit of E-Commerce platform is/are_____




(a) Competitive pricing to benefit both seller and buyer




(b) large number of products to choose from




(c) ability to buy products not available in the local market




(d) all of them




Ans. d




31. Description of a product by the seller  might _____, which will result in customer dissatisfaction.




(a) not match the product               




(b) be inadequate




(c) omit certain defects                    




(d) all of them




Ans. d




32. During transit, a product might_____, which will result in customer dissatisfaction.




(a) get damaged                                                       




(b) get broken




(c) be affected by excess light/ radiation             




(d) all of them




Ans. d




33. After ordering a product, the buyer might ______ the product, which will result in unnecessary transport expense to the seller.




(a) fail to pay for       




(b) reject         




(c) find defects in     




(d) all of them




Ans. d




34. The delivery for the buyer of E-Commerce platform ______ , thus resulting in dissatisfaction to the buyer.




(a) might not reach on promised date




(b) may reach as per schedule




(c) may reach in good condition




(d) may arrive earlier than the promised date




Ans. a




35. Items added to the cart of an Ecommerce platform are checked out after_______.




(a) payment               




(b) order on COD                 




(c) both a & b            




(d) none of them




Ans. c




36. After placing an order, the buyer is provided ______for tracking the progress of shipment till delivery.




(a) Waybill number                          




(b) postal registration number




(c) consignment tracking ID           




(d) any one of a, b or c




Ans. d




37. After delivering a product and its acceptance by the buyer, the seller gets ______.




(a) payment for the transaction                 




(b) delisted




(c) penalized for the transaction               




(d) scolded through email




Ans. a




38. After completing an E-Commerce transaction, the seller and buyer should be provided an opportunity to_______ their transaction experience.




(a) undo                                 




(b) regret




(c) provide rating for                        




(d) forget




Ans. c




39. The E-Commerce platform should provide facility for transaction for ______electronic payment.




(a) unprotected         




(b) secure      




(c) unsafe      




(d) uncontrolled




Ans. b




40. To protect the customer from loss of money, the E-Commerce platform should maintain a list of_______ and provide appropriate remidy to the customer.




(a) failed transaction                                   




(b) completed transactions




(c) partially completed transactions          




(d) all of them




Ans. d
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